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LATAM - New LAN Reissue Policy

On December 1st 2016 LATAM will begin implementing the new reissuance policy. The new policy is intended to standardize and harmonize LATAM reissuance policy with industry standards.

All tickets issued up to November 30th, 2016 - tickets affected by the changes - will honor previous policies for Historic reissuances.

Tickets from Exchange reissuances made from December 1st, 2016 onward are governed by the new system upload, meaning future changes will be executed in accordance with the new reissuance policy.


LATAM Policy

1.
All voluntary changes to tickets with commercial fares must be reissued, whether it has a penalty or not. Hence, revalidation for voluntary changes is not permitted.

 


2.
Changes in REF and NON REF fare components:


2.1 Tickets with NON REF fare components must be reissued to components of the same value or higher.



2.2 Tickets with REF fare components can be reissued to other components of any price (lower, the same or higher).


3.
Types of reissuance:

- EXCHANGE reissuance:



- For tickets WITHOUT initiated trips and changes affect the first coupon. The carrier, flights, class or route can be changed. In these cases the entire itinerary must be re-quoted at a fare available on the day of reissuance. The original ticket is submitted as part payment for the new ticket (total for total).


- HISTORIC reissuance: 



- For tickets WITHOUT initiated trips when the change DOES NOT affect the first coupon. 



- Any ticket where WITH initiated trip.


In both cases of historic reissuance the entire itinerary must be re-quoted for the date of the original ticket's issuance.


The following is considered original issuance:


a) For the first reissuance: date of purchase for the original ticket.


b) From the second reissuance onward: the date on the last ticket where the first coupon has been affected, otherwise, date of purchase of the original ticket.

Examples: 

	 
	Scenario A
	Scenario B

	1)    Passenger buys ticket 

Outbound/inbound

(Roundtrip fare) -issued 10JUL17
	1st leg: 20 AUG 17

2nd leg: 30 AUG 17
	1st leg: 20 AUG 17

2nd leg: 30 AUG 17

	2)    On JUL 14th 17 passenger requests changes to the ticket (new ticket is issued)
	1st leg: 20 AUG 17 (same fare)

2nd leg: 28 AUG 17 (date is changed)
	1st leg: 22 AUG 17 (date is changed)

2nd leg: 28 AUG 17 (dates is change)

	 
	Passenger flies on August 20th 
	Passenger flies on August 22nd 

	3)    On AUG 23rd passenger requests changes to the inbound flight.

(new ticket is issued)
	Ticket is re-quoted as historical to JUL 10, 2017 (1st leg did not have changes)
	Ticket is re-quoted as historical to JUL 14th, 2017 (1st leg was changed on July 14th, hence this date is considered the original date of issue)



4.
Phraseology for Penalties item (category 16): the regulations governing changes (CHANGES) and refunds (CANCELLATIONS) associated to a coupon in the Penalties category both on Sabre and Amadeus - for LATAM - are labeled under the heading ANY TIME. 


Fares with differentiated penalties for changes and/or refunds before and after flight departure, the CHANGES or CANCELLATIONS condition will de detailed independently:



- ANY TIME: when the change or refund is made up to flight departure for the flight being modified or refunded.



- ANY TIME NO-SHOW: When the change or refund is requested after flight departure. 

Example of phraseology:

	16.PENALTIES                                                                            

        CHANGES                                                                            
     ANY TIME                                                                        

         CHARGE USD 200.00 FOR REISSUE.                                    

     ANY TIME                                                                          

         CHANGES USD 250.00 FOR NO-SHOW.

         NOTE - TEXT BELOW NOT VALIDATED FOR AUTOPRICING.       

          REISSUE MUST BE COMPLETED BEFORE                                

          DEPARTURE TIME OF THE ORIGINAL FLIGHT -OTHERWISE                              

          IT WILL BE CONSIDERED NO-SHOW AND SUCH                                        

          PENALTY/RESTRICTION WILL APPLY. 


 

	16.PENALTIES                                                                         

       CANCELLATIONS                                                                      
        ANY TIME                                                                          

       CHARGE USD 50.00 FOR REFUND.

        ANY TIME                                                                          

         TICKET IS NON-REFUNDABLE IN CASE OF NO-SHOW.  

NOTE - TEXT BELOW NOT VALIDATED FOR AUTOPRICING.                              

          REFUND MUST BE COMPLETED BEFORE DEPARTURE                                     

          TIME OF THE ORIGINAL FLGHT -OTHERWISE- IT WILL                                

          BE CONSIDERED NO-SHOW AND SUCH PENALTY/RESTRICTION                            

          WILL APPLY. 


For example: 

1st coupon: Flight scheduled for Wednesday December 5th at 6.00pm (*).

Case A: Changes made before 6.00pm on the 5th of December are subject to a USD 200.00 penalty

Case B: After 6.00pm December 5th the penalty is USD 250.00

Given the aforementioned the passenger must be informed that the conditions for changes are subject to the flight's departure time, otherwise penalties or restrictions indicated in ANY TIME NO-SHOW apply.

If there is a differentiated penalty in the CANCELLATIONS item, it must also be processed BEFORE the flight's departure time, or the penalty or restrictions indicated in ANY TIME NO-SHOW apply.

(*) The flight departure time is local time in the city the passenger is traveling from. This is independent of the country processing the change.


5.
Penalties

- In reissuances apply the highest or most restrictive penalty of the modified components.


- In refunds the following apply:



- Tickets WITHOUT initiated trip: For the ticket sent to refund applies the highest or most restrictive penalty of "CANCELLATIONS" item. 



- Ticket WITH initiated trip: used components are re-quoted as historic for the original issuance date, and said components are discounted from the ticket sent for reimbursement; in these cases the highest or most restrictive penalty in the CANCELLATIONS item applies for the ticket sent for a refund.

The highest or most restrictive penalty depends on the departure time for the flight being changed or refunded. 

6.
Validity

- Tickets with EXCHANGE reissuances are valid for 12 months from the date of reissuance. 


- Tickets with HISTORIC reissuances are valid for 12 months from the date the trip begins.

Any ticket that does not comply with these deadlines is expired, meaning they will not be accepted for changes or refunds.

Ticket validity is associated with the applicable fare restrictions for changes or refunds. 

Example:

Departure flight: 10th December 2016 > flown

Return flight: 10th March 2017 > unused

Maximum stay: 3 months.

The passenger requests a change for March 30th, 2017, AFTER departure of the inbound flight, and the fare allows changes after flight departure (the flown coupon also allows changes). By being within the ticket's validity but over the maximum stay, the fare can be changed to one with a longer maximum stay. When no fare with a longer maximum stay is available, the reissue cannot be made to extend the passenger's stay.


7.
Refunding reissued tickets

For NON REF reissuances to REF tickets, the price paid for the NON REF ticket keeps the restriction of nonrefundable, which means the passenger will only be refunded for the difference between the REF and NON REF - when it is sent for reimbursement. 


Example:


A NONREF Ticket value for USD350 is reissued to the new REF Ticket for USD 500 (with no refund penalty). If the new ticket is sent for a refund the passenger will only be refunded for the additional REF amount of USD150.


USD 500 (REF) - USD 350 (NONREF) = 150 USD (amount for refund).


Other Refund considerations remain unchanged and are described in the chapter Refunds of MUNDOLAN.


8.
Reissuance balances

Changes for tickets with REF/NONREF components can generate a REF (refundable) positive balance - in MSR/EMD/MCO - that can be sent for reimbursement. Validity for reissuance balances is 12 months from the date of MSR is issued, this applies for Exchange and Historic reissuances. 

NONREF components will not generate positive balances.


9.
Changes to public and private fares

Reissuances can only go in the following directions:


-
Public to Public


-
Private to Private


-
Private to Public. 


Hence, it is no longer allowed reissue from Public to Private fare.

In cases where a business code (tour code) associated with certain commercial conditions has been delivered, it must be maintained in historical re-issuances.

When a tour code is associated to special commercial conditions, the same tour code must be used for historical reissuances.

These are the only modifications to the current Ticket Modification Policy. Any other policy not mentioned in this publication remains unchanged.
This information will be available from December 1st, 2016 in Ticket Modification at MUNDOLAN.

APPENDIX I 
Example of the NOTE that will appear in Penalties item (category 16) of LAN fare regulations:

16.PENALTIES                                                                            

        CHANGES                                                                            

                                                                                        

     ANY TIME                                                                         

         CHARGE USD 200.00 FOR REISSUE.                                    

     ANY TIME                                                                           

         CHANGES USD 250.00 FOR NO-SHOW.

    

         NOTE - TEXT BELOW NOT VALIDATED FOR AUTOPRICING.        

          REISSUE MUST BE COMPLETED BEFORE                                

          DEPARTURE TIME OF THE ORIGINAL FLIGHT -OTHERWISE                              

          IT WILL BE CONSIDERED NO-SHOW AND SUCH                                        

          PENALTY/RESTRICTION WILL APPLY. 

          -CHANGES TO UNUSED TICKET-                                                    

          1.WHEN THE FIRST FLIGHT COUPON IS CHANGED THE                                

          ITINERARY MUST BE RE-PRICED USING CURRENT FARES IN                            

          EFFECT ON THE DATE THE TICKET IS REISSUED                                     

          THE ITINERARY MUST MEET ALL RULE PROVISIONS OF THE                            

          NEWLY TICKETED FARE.

          2.WHEN THERE ARE NO CHANGES TO THE FIRST FLIGHT                                 

          COUPON BUT OTHER FARE COMPONENTS ARE CHANGED      

          THE ITINERARY MUST BE RE-PRICED USING                                        

           HISTORICAL FARES IN EFFECT ON THE PREVIOUS                                   

           TICKETING DATE.  THE NEW ITINERARY MUST MEET ALL THE PROVISIONS                         

           OF THE NEWLY TICKETED FARES                                      

          //                                                                            

          WHEN MORE THAN ONE FARE COMPONENT IS CHANGED THE                              

          HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY OF THE CHANGED                             

          FARE COMPONENTS WILL APPLY.   

//

          CHANGES TO NON REFUNDABLE FARE COMPONENTS SHOULD BE 

          DONE TO AN EQUAL OR A HIGHER FARE COMPONENT.                        

          //                                                                            

          THE CHANGE FEE AND ANY DIFFERENCE IN FARE MUST BE                             

          COLLECTED AT THE TIME OF CHANGE/REISSUE AND           

          APPLIES PER TRANSACTION-PER PASSENGER.                                       

          CHILD/INFANT DISCOUNTS APPLY.                                                 

          //                         

          -CHANGES TO PARTIALY USED TICKETS-                                            

          THE ITINERARY MUST BE RE-PRICED USING HISTORICAL                              

          FARES IN EFFECT ON THE PREVIOUS TICKETING DATE.                               

          THE NEW ITINERARY MUST MEET ALL RULE PROVISIONS                               

          OF THE NEWLY TICKETED FARE. THE RECALCULATED FARE                             

          MUST BE THE FARE THAT COULD HAVE BEEN USED IF                                 

          PURCHASED ON THE ORIGINAL TICKETING DATE.                                     

          //                                                                            

          WHEN MORE THAN ONE FARE COMPONENT IS CHANGED THE                              

          HIGHEST PENALTY/RESTRICTIVE CONDITION OF ANY OF THE CHANGED                             

          FARE COMPONENTS WILL APPLY.                          

          //         

CHANGES TO NON REFUNDABLE FARE COMPONENTS SHOULD BE 

          DONE TO AN EQUAL OR A HIGHER FARE COMPONENT.                        

            //

          WHEN MORE THAN ONE FARE COMPONENT IS CHANGED THE                              

          HIGHEST PENALTY/RESTRICTION OF ANY OF THE CHANGED                             

          FARE COMPONENTS WILL APPLY.                          

